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  Use of Mobile Phones Policy 
 

Purpose 
This policy sets out the school’s expectations regarding the possession and use of mobile phones by pupils in school. 
 
The policy support’s the school’s Behaviour Policy and is designed to maintain a calm, safe and focused environment 
in which pupils can learn, play and socialise without unnecessary digital distractions. 
 
The policy has been developed in accordance with the Department of Education (DfE) statutory guidance, Mobile 
Phones in Schools, updated 29 June 2026. The guidance became statutory on 29 June 2026 and schools are 
expected to follow it from 1 September 2026. 

Our School Rule  
In line with the school’s Behaviour Policy and the DfE statutory guidance: 
 
Pupils must not bring mobile phones into school. 
 
The school is a mobile-phone-free environment throughout the school day. Pupils must not have access to or use a 
mobile phone during lessons, at breaktimes or lunchtime. 
 
Parents and carers are asked to support the school by ensuring that children do not bring mobile phones to school. 
Should a pupil bring a mobile phone with them to school it should be given to the class teacher/headteacher on arrival 
in school to be stored securely in the main office. If a parent/carer needs to contact the school or their child during the 
school day, this should be done through the main office. 
 
This expectation also applies to all school activities, visits and trips, unless an exception has been agreed by the 
school. 

Medical and Other Exceptional Circumstances 
The school recognises that, in some circumstances, a pupil may require access to a mobile phone or similar smart 
device for a specific medical need. 
 
The DfE statutory guidance recognises that supporting a pupil with a medical condition may, in some circumstances, 
involve the use of a mobile phone. For example, a pupil with diabetes may use a continuous glucose monitoring 
system linked to a mobile phone. Where mobile phone access is necessary to manage a medical condition effectively, 
it would not be reasonable for the school to prevent this. 
 
Where a medical exception is required: 

• the arrangement must be discussed and agreed with the school in advance; 

• the school may request appropriate medical information to establish the need; 

• the arrangements should be recorded within the pupil’s individual healthcare plan or appropriate school 
documentation; 

• access to the device will be limited to the specific medical purpose for which it has been authorised; 

https://www.gov.uk/government/publications/mobile-phones-in-schools
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• the school will agree with the pupil, parent/carer and relevant staff how and when the device will be accessed; 

• where possible, access will be restricted to a specific time, location and/or purpose; 

• the device must not be used for calls, messaging, photography, video recording, gaming, social media or 
other non-medical purpose. 

• Staff will agree to follow the agreed medical arrangements when supporting the pupil 
 

The school will review individual arrangements as necessary to ensure that they remain appropriate. 

Reasonable Adjustments 
The school will also consider its legal duties under the Equalities Act 2010 and its duty to make reasonable 
adjustments for disabled pupils. 
 
The DfE guidance recognises that, where necessary because of a pupil’s disability or individual circumstances, 
access to a mobile phone may form part of a reasonable adjustment. Any such arrangement will be considered on an 
individual basis and will not automatically provide unrestricted access to a mobile phone.  
 
Where an exception is agreed, the school will establish clear expectations about the purpose, time and location of 
mobile phone use. 
 

If a Pupil Brings a Phone into School 
If a pupil brings a mobile phone into school without an agreed exception: 
 

1. The pupil will be asked to hand the phone to a member of staff 
2. The phone will be switched off and stored securely in the main office. 
3. The incident will be managed in accordance with the school’s Behaviour Policy. 
4. The school may contact the parent/carer and, where appropriate, arrange for the phone to be collected. 

 
The DfE guidance confirms that schools can use sanctions such as confiscation for breaches of their mobile phone 
policy, provided this is lawful and proportionate. Schools should take account of the pupil’s individual circumstances, 
including age and SEND, when considering the appropriate response.  
 
The school will not accept responsibility for a mobile phone that has been brought onto the premises contrary to this 
policy, except where the school has formally agreed to store the device. 
 

Searching for Mobile Phones 
The school may identify mobile phones and similar devices as items that may be searched for under its Behaviour 
Policy. 
 
Where there are reasonable grounds to suspect that a pupil is in possession of a mobile phone contrary to school 
rules, the Headteacher or an authorised member of staff may exercise the school’s statutory searching powers in 
accordance with the relevant DfE guidance on searching, screening and confiscation.  
 

Safeguarding and Privacy 
Mobile phones and similar smart devices may include cameras, recording facilities, internet access, messaging and 
social media. 
 
The school’s mobile-phone-free approach supports: 
 

• safeguarding; 

• pupil privacy 

• online safety; 

• positive relationships; 

• reduced distraction and disruption; 

• a focused learning environment; 

• pupils’ opportunities to communicate and socialise without personal devices 
 
An inappropriate use of a mobile phone, including photographing or recording pupils or staff, sharing images or 
accessing inappropriate content, will be delt with under the school’s Behaviour, Safeguarding and Online Safety 
procedures, as appropriate. 
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Communication During the School Day 
Parents/Carers should contact the school office if they need to communicate with their child during the school day. 
 
Similarly, pupils who need to contact a parent/carer should speak to a member of staff. 
 
The school will ensure that appropriate arrangements are in place for urgent communications with parents/carers. 
 

Expectations of Staff 
Staff are expected to model the school’s mobile-phone expectations.  
 
The DfE guidance states that staff should not se their own mobile phone for personal reasons for non-work purposes 
in front of pupils during the school day, except where there is a legitimate reason to do so. However, there may be 
legitimate reasons for staff to use their mobile phone for work-related purposes. 
 

Expectations of Pupils 
Pupils will be reminded of the school’s mobile phone expectations at the beginning of each academic year and at 
appropriate points throughout the year, as necessary. 
 
Pupils will be taught about the risks associated with mobile phone use, including distraction, disruption, bullying and 
online safety, alongside the benefits of a mobile-phone-free school environment. 
 
Pupils are expected to follow the school’s rules and any agreed arrangements relating to medical or other exceptional 
use. 
 

Expectations of Parents/Carers 
Parents and carers have an important role in supporting the school’s mobile phone policy. 
 
Parents and carers are asked to: 

• ensure their child does not bring a mobile phone into school unless an exception has been agreed; 

• discuss the school’s expectations with their child; 

• support the school’s approach to sanctions where the policy is breached; 

• contact the school office rather than contacting their child during the school day 
 
The DfE encourages schools to communicate their mobile phone policy clearly to parents and to ensure that 
parents/carers understand the reasons for the policy and how it will be implemented. 
 

Implementation and Consistency 
The school will apply this policy consistently and fairly. 
 
All staff, pupils and parents/carers will be made aware of the school’s expectations and the consequences of 
breaching the policy. 
 
Any individual circumstances, including medical needs, SEND, disability or safeguarding considerations, will be 
considered appropriately when applying the policy. 
 
The school will keep the policy under review to ensure that it remains consistent with the school’s legal duties and 
current DfE guidance. 
 

Related Policies and Guidance 
This policy should be read alongside: 

• Behaviour Policy 

• Child Protection Policy 

• Online Safety Policy and Procedures 

• Supporting Pupils with Medical Conditions Policy 

• SEND Policy 
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It should also be read alongside the DfE statutory guidance: 
 
Mobile Phones in Schools 
 

Monitoring and Review 
This process is a working procedure and will be subject to regular review in practice. The school will review the 
process to ensure that it continues to work effectively. 
 
Written by: Alison Dickinson   Date: September 2026 
 
Approved by: Headteacher     Date: September 2026 
 
 
Next Review:  September 2027 
 
Signed:……………………………………………………… Date: …………………………… 
 
Headteacher 
 
 
 
 
 
 
 
 
 
 
  

Trust ourselves, Trust one another, Trust God. 
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